MSYSA

SUPPLEMENTAL INSURANCE

The following steps should be followed when submitting a claim to the supplemental insurance policy provided through MSYSA:

1. Go to MSYSA website and download claim form

2. Gather copies of all itemized bills.  Explanations of Benefits from your primary insurance carrier will not suffice.  You need to contact the hospital or health care professional directly, and request a copy of the itemized bill.  This is usually available within 1-2 weeks following treatment.

3. Complete the claim form and submit with copies of all bills (it does not matter at this point whether the primary insurance has been billed) to the following person for signature of MSYSA official as required:

Adam Keller

Programs Manager

Michigan State Youth Soccer Association

9401 General Dr., Suite 120

Plymouth, MI  48170

CONTACT NUMBERS

734-459-6220 x201 (office)

734-459-6242 (fax)

4. You will the receive confirmation of receipt of your claim.

5. Your claim will be forwarded to the actual insurance carrier (K & K) and they will contact you with more information.

6. At this point, you need to collect the Explanation of Benefits that you receive from your insurance carrier and file them with K & K.  They will then be considered for payment.

7. IT IS TO YOUR BENEFIT TO SUBMIT ALL INFORMATION AS QUICKLY AS POSSIBLE
8. If I can answer any questions, having gone through this procedure myself, please feel free to contact me- Lisa Sleva- at slevala@aol.com or 248-496-2762 (cell)

